
WHEN SHOULD I CALL THE MS CLINIC? 

 

Ø If you develop new MS symptoms of if you have a significant worsening of your usual MS 
symptoms.  You may be having a relapse. 
 

Ø If you are diagnosed with an infection. 
 

Ø If you are experiencing a worsening of your health or are diagnosed with a new health problem 
that requires treatment with a new medication or a change in a medication that you are already 
taking. 
 

Ø If you misplace your blood work requisition or if you did not receive one.  We will send you a 
new requisition.   
 

Ø The MS Clinic is not an emergency or urgent care service.  If you are having a health emergency, 
call 911 or go to your nearest emergency department.   
 

Ø For non-urgent health concerns, other than MS, call 811, see your primary care provider (family 
doctor or nurse practitioner), or visit a local walk-in clinic.   
 

Ø If you need urgent mental health care, call the Provincial Mental Health and Addictions Crisis 
Line at 1-888-429-8167.   

 

 


