
When should I expect to get a call back after leaving a voicemail message? 
 

• All nurses and staff check their voicemail a minimum of twice a day. Your call will be 
returned within 1-3 business days. If you do not get a call back within 4 business days, 
please call us back and leave another message.  
 

• You can help us get back to you as fast as possible by: 
 

Ø Providing your full name and telephone number and a brief description of your 
concern in the voicemail message. 

Ø Directing all calls about appointments to our clerical staff. 
Ø Leaving only one message on our main telephone voicemail 902-473-5734.   
 

 


