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Telehealth Zoom
Joining a Zoom Meeting with a Mac

Start meeting from your Health Care Providers email message:

If you were provided with the Meeting ID and Password instead of a meeting link, skip to the next

section.

N

On your computer, open the email message containing the meeting link.

Click the meeting link.

The first time, Zoom will take you through the steps for install. Your browser will open and
prompt you to download.

Click download and run Zoom.

Click the prompt for Zoom.pkg that appears at the bottom left hand side of your browser.

The Install Zoom window will appear. Choose Continue and Install.
If prompted, allow zoom.us to access your Downloads folder to allow install.
Provide Touch ID or Password if required to allow install.

The ZOOM desktop software will open and place you into the waiting room of your meeting. Wait for
your health care provider to start the meeting.

Start meeting using Meeting ID and Password:

1. Open your web browser, type in zoom.us/download, press Enter on your keyboard.

2. Click the Download button below Zoom Client for Meetings.

3. The first time, Zoom will take you through the steps for install.

4. On your computer, open the Zoom desktop software.

5. Click Join a Meeting.

6. Enter the Meeting ID and Screen Name. The meeting id was given to you by your health care
provider. The screen name is how your name will be displayed during the meeting.
Do not adjust the Audio or Video settings. You will need both of these on.

7. Click Join.

8. Enter the Meeting Password. The meeting password was given to you by your health care
provider. Press Join Meeting. Wait for your health care provider to start the meeting.

In the meeting:
1. Once the host starts the meeting, you will be prompted to allow Zoom access to your Audio and

Video features. Choose Allow. You will now be placed in the Waiting Room until the host
admits you into the meeting.



Once in the meeting, check buttons in bottom left. Click Join Audio button if it is displayed.

i ~ I

Join Audio Stop Video

Then use the Mute/Unmute and Start/Stop Video. You can also click Participants to see who is
in your meeting.

Stop Video

At end of meeting, click Leave Meeting button.
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IWK Health Centre Vi rtua I Vi S it S

Telehealth Zoom
Joining a Zoom Meeting with a PC

Start meeting from your Health Care Providers email message:
If you were provided with the Meeting ID and Password instead of a meeting link, skip to the next
section.

1. Onyour computer, open the email message containing the meeting link.

2. Click the meeting link.

3. The first time, Zoom will take you through the steps for install. Your browser will open and
prompt you to download.

If nothing prompts from browser, click here to launch the meeting, o{dov-.fnload & run Zoom.]

f you cannot download or run the application, join from your browser.

4. Click download and run Zoom.

5. Double click on the .exe file that appears at the bottom left hand side of your browser.

W Foom_00a0abb5d...exs -

The ZOOM software will install, open and place you into the waiting room of your meeting. Wait for
your health care provider to start the meeting.

Start meeting using Meeting ID and Password:

1. Open you web browser, type in zoom.us/download, press Enter on your keyboard.
2. Click the Download button below Zoom Client for Meetings.
3. Double click on the .exe file that appears at the bottom left hand side of your browser.

W Joom_00alabbbd...exe .

4. Onvyour computer, open the Zoom desktop software.

5. Click Join a Meeting.

6. Enter the Meeting ID and Screen Name. The meeting id was given to you by your health care
provider. The screen name is how your name will be displayed during the meeting.

Do not adjust the Audio or Video settings. You will need both of these on.

7. Click Join.
8. Enter the Meeting Password. The meeting password was given to you by your health care
provider. Press Join Meeting. Wait for your health care provider to start the meeting.



In the meeting:

1. Once the host starts the meeting, you will be prompted to allow Zoom access to your Audio and
Video features. Choose Allow. You will now be placed in the Waiting Room until the host admits
you into the meeting.

2. Once in the meeting, check button in bottom left. Click Join Audio if it is displayed.

TN

Join Audio Stop Video

3. Then, use the bottom buttons to Mute/Unmute and Start/Stop Video. You can also click
Participants to see who is in your meeting.

Stop Video

4. At end of meeting, click Leave Meeting button.
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Telehealth Zoom
Joining a Zoom Meeting with an Android Phone

Download app from Google Play Store:

1. Tap the Google Play Store on your screen. It will look like this icon. You may need to look
within a folder or swipe to a different screen to find it.

/

Google Play

2. Tapin the Search field at top of screen to display the screen keyboard.
3. Type ZOOM Cloud Meetings and tap the search button.
4. The correct app will display as this. Press the Install button to download.

¢ Q

Zoom.us

0 ZOOM Cloud Meetings

4.0% 100M+ €

92K reviews Downloads Everyone ©®

About this app >

Zoom is a free HD meeting app with video and screen
sharing for up to 100 people

5. Once OPEN is displayed, the app has been installed on your phone. You can now close the
Google Play Store.

¢ Q

Zoom.us

o ZOOM Cloud Meetings




Start meeting from your Health Care Providers email message:
If you were provided with the Meeting ID and Password instead of a meeting link, skip to the next

section.

1. Onyour phone, open the email message containing the meeting link.

Tap the meeting link.
3. The ZOOM app will open and place you into the waiting room of your meeting. Wait for your

health care provider to start the meeting.

N

Virtual Appointment with H.D. Leave

./ Waiting for the host to start this meeting

Meeting ID: 934-6044-1278
Date: Thu., April 16

Time: 12:50 p.m.

If you are the host, log in to start this meeting

Sign In




Start meeting using Meeting ID and Password:

1. On your phone, tap to open the Zoom app. It will
look like this icon. Q

2. Tap Join a Meeting

Sign Up Sign In

3. Enter the Meeting ID and Screen Name. The meeting

id was given to you by your health care provider. The
screen name is how your name will be displayed P .

oin witl a personal link name
during the meeting.

Do not adjust the Audio or Video settings under Join Join Meeting
Options' You Wi” need bOth Of these on. If you received an invitation link, tap on the link to join the
meeting
. . JOIN OPTIONS
Tap Join Meeting. . .
Don't Connect To Audio W
Turn Off My Video Y

I
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4. Tap in the Password field to display keyboard. Enter )
Please enter your meeting password

the Meeting Password. The meeting password was
given to you by your health care provider. Press OK.

Cancel OK




In the meeting:

1. Once the host starts the meeting, you will be prompted to
., A Please allow Zoom access
allow Zoom access to your device’s microphone and camera. permission.
Choose Got it and Allow. . .
For the best meeting experience, Zoom may

ask to access to your microphone, camera, and
storage.

Got it

®

Allow Zoom to take pictures and
record video?

Allow
Deny
2. Once you camera is active, you will see a video preview. o
Choose Join with Video. Video Preview

Always show video preview dialog when ‘
joining a video meeting

Join with Video

Join without Video

3. You will now be placed in the Waiting Room until the host 991-7544-6095 Leave
admits you into the meeting.

Please wait, the meeting host will let you
in soon

4. Once in the meeting, you can use the bottom menu to
Mute/Unmute and Start/Stop Video. You can also use
Participants to see who is in your meeting.

5. The top menu will allow you to adjust volume and also Leave
the meeting once completed.




e FIY

IWK Health Centre VI rtual Vl SitS

Telehealth Zoom
Joining a Zoom Meeting with an iPhone

Download app from App Store:

1. Tap the App Store on your screen. It will look like this icon. You may need to look within a folder
or swipe to a different screen to find it.

A

[J

2. Tap the Search button at the bottom right corner of the screen.

() . 4 S &> Q

3. Tapin the Search field at top of screen to display the screen keyboard.

4. Type ZOOM Cloud Meetings and tap the search button.
5. The correct app will display as this. Tap the GET button to download. You may have to sign in

with your Apple ID.
¢ ) ZOOM Cloud Meetings
-‘ Meet Happy
% ke

6. Once OPEN is displayed, the app has been installed on your phone. You can now close the App
Store.

/'y

Start meeting from your Health Care Providers email message:
If you were provided with the Meeting ID and Password instead of a meeting link, skip to the next
section.

1. Onyour phone, open the email message containing the meeting link.

Tap the meeting link.

3. The ZOOM app will open and place you into the waiting room of your meeting. Wait for your
health care provider to start the meeting.

N

Virtual Appointment with TT Leave

Waiting for the host to start this meeting

Meeting ID 999-8240-6371

Time 4:30 PM Atlantic Daylight Time

Date 2020-04-16

IF YOU ARE THE HOST, SIGN IN TO START
THIS MEETING

Sign In




Start meeting using Meeting ID and Password:

1. On your phone, tap to open the Zoom app. It will
look like this icon. Q

2. Tap Join a Meeting

Join a Meeting

Sign Up SignIn
3. Enter the Meeting ID and Screen Name. The e Join a Meeting
meeting id was given to you by your health care |
provider. The screen name is how your name will be
displayed dUring the meeting. Join with a personal link name
Do not adjust the Audio or Video settings under Join
Options. You will need both of these on.
Tap .loin. ;;i\;\o&;eﬁ‘ee\;;i;n invitation link, tap on the link again to

JOIN OPTIONS

Don't Connect To Audio

Turn Off My Video

1 2 3
4 5 6
GHI JKL ) MNO
7 8 9
PQRS TUuv WXYyz
0 &

4. Tap in the Password field to display keyboard. Enter B
the Meeting Password. The meeting password was Please enter your meeting password
given to you by your health care provider. Tap
Continue.

Cancel Continue




In the meeting:

1. Once the host starts the meeting, you will be
rompted to allow Zoom access to your devices RgamTYOlcTEING fo Access
P P y the Camera
Camera. Choose OK. For people to see you during meetings,

Zoom needs access to your camera.

Don't Allow OK

2. Once you camera is active, you will see a video
preview. Choose Join with Video.

o

Video Preview

Always show video preview dialog y
when joining a video meeting \

Join with Video

Join without Video

3. Now Zoom WI” req uest access to your “Zoom" Would Like to Access “Zoom" Would Like to Send
Microphone and allow Notification. Choose OK the Microphone You Notifications
For people to hear you during Notifications may include alerts,
til Tl Ll 1 sounds, and icon badges. These can
a nd A"ow R o:wrugrr;epzosn:.ccess i be configured in Settings.
Don't Allow OK Don't Allow Allow
4

4. You will now be placed in the Waiting Room until
the host admits you into the meeting.

t, the meeting hos
in soon

Virtual Appointment with TT

LA

Waiting...

5. Once in the meeting, you can use the bottom
menu to Mute/Unmute and Start/Stop Video.
You can also use Participants to see who is in
your meeting.

3,

ontent  Participants

6. The top menu will allow you to adjust volume HEIEELY

and also Leave the meeting once completed. 999-8240-6371 &
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