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Welcome to Your Inpatient Unit
You are likely to share a room while you are at 
Dartmouth General Hospital (DGH). You may need 
to share a room with a person of the opposite 
gender. At times, we need to move patients from 
one room to another. This is to help with isolation 
needs and patient or family needs.
Please respect your roommate by being considerate 
and mindful of noise levels, number of visitors and 
lighting. 

How will my family and friends find out 
about my care?
Please choose one responsible friend or family 
member to act as a contact for you. Your medical 
details will only be given to this one person. This 
person can then pass on details to the rest of your 
family. This way, everyone gets the same details 
and confusion is less likely. Please be aware: 
NO medical information will be shared over the 
telephone.
Please avoid calling the unit between 
6:30-7:30 a.m. and 6:30-7:30 p.m. because of 
staff shift changes.
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When can my family and friends visit?
We know that visitors are a key part of your 
healing. Visitors are welcome as long as you feel 
comfortable having them in your room.
During times when you are not feeling well, your 
nurse may speak to your family and friends about 
keeping visits short. Plenty of rest will help you get 
better faster. 
Your family is welcome to take part in your care 
at any time. This will help your family know more 
about the care you may need when it is time to go 
home.

 › Rest period: 2:30-3:30 p.m. daily

Do I need to bring personal care items from 
home?
Please ask family or friends to bring personal care 
items for you such as deodorant, toothbrush, 
toothpaste, denture cleanser and shaving cream. 
Nova Scotia Health Authority has a scent-free 
policy, so these items should  be scent-free. Non-
slip shoes and/or slippers, glasses and hearing aids 
are also important items to have on the unit. 
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When are meals served?
 › Breakfast: 7:45-8:30 a.m.
 › Lunch: 11:45 a.m.-12:30 p.m.
 › Dinner: 4:45-5:30 p.m.

We will help with meals as needed. Your family may 
help you during meal times when they are able.
Please check with your nurse before bringing in 
food from home. There may be a reason you are not 
able to have a certain food. 
You will be given a menu every day. Your family can 
help you to fill in your menu for your meals. Let us 
know if you need help filling in your menu. The food 
that you order on your menu each day will come 
the next day.
Food trays are picked up 3 times a day. If there is 
something you want to eat later, put it aside so staff 
can still pick up your tray.

When will my sheets be changed?
Your sheets will be changed when they are soiled 
(dirty) or when needed, instead of every day. This 
helps us save water and energy.
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Is there a place to lock up my valuables?
Please leave valuables such as jewelry, cash and 
credit cards at home. If you have valuables with 
you, send them home with a family member or 
friend. If this is not possible, ask us to put them in 
the hospital safe.

Are there any interpreters or translators to 
help me?
A qualified interpreter can share important 
information and relay questions or concerns to 
health care providers. Language Line provides 
instant and easy access to qualified interpreters in 
more than 170 languages. Please let us know if you 
need this service.

What is the whiteboard in my room for?
The whiteboard is used to communicate 
information between staff, and you and your family. 
We encourage you to use this board for messages or 
questions you may have for your health care team. 
You can write on the whiteboard at any time, to 
help you remember questions you want to ask.
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A usual day on the inpatient unit:
Shift changes: 6:30-7:30 a.m./p.m. 
Throughout the day and evening you will have visits 
from members of your health care team, bathing, 
exercise, tests and procedures.
Doctors may visit at any time during the day or 
evening. 
The entire team meets every morning during 
rounds to talk about the plan of care for patients 
and their specific needs.

What will I do while I am in the hospital?
• We will work with you and your family to set 

goals that will help you get better as quickly as 
possible.

• We are here to support you in meeting your daily 
needs. We will encourage you to take part as 
much as possible so that you will be able to keep 
your independence.

• Bed rest is not always best. We will encourage 
you to be up and walking around as much as 
possible. This will help you to get better faster. 

• As you get better, the hope is that you will be 
able to do more and more for yourself. This will 
help you to get ready to return home. We will ask 
you to try to do daily activities such as bathing, 
dressing, eating and walking. Your family will also 
be involved in your care.
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What is a telemetry monitor and why do I 
need it?
Telemetry monitors are heart monitors that work 
by radio transmission. They are usually worn 
in a pouch that hangs around your neck and is 
connected to electrodes on your chest. If your 
doctor has ordered a telemetry monitor for you, 
here are important points to remember:
• The monitor tells us the speed (how fast or 

slow) and rhythm (regular or irregular) of your 
heartbeat. It DOES NOT tell us how you are 
feeling. Please tell us when you have any chest 
pain, shortness of breath, chest heaviness, 
dizziness or palpitations. We can then monitor 
you, check your vital signs and compare your 
heart rhythm to how you feel at that time.

• The telemetry monitor does not pick up signals 
outside of the unit. Please do not leave the unit 
before talking to your nurse. 

• If you are going for a test away from the unit, the 
monitor will be taken off and left at your bedside. 
This is especially important if you are going to 
another site (e.g. Halifax), as it may be lost or 
misplaced.

• Do not shower with the telemetry monitor. It is 
not waterproof. You must have an order from 
your doctor allowing the telemetry monitor to be 
turned off long enough to have a shower.
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Your plan of care
Your health care team will work with you and your 
family to create a plan of care during your hospital 
stay based on your needs.
Your plan of care helps guide the care that is given 
during your stay in hospital. Your plan of care 
will include treatments (e.g. medications) and 
interventions (e.g. X-rays, procedures) which will 
help with meeting your health care needs during 
your hospital stay.
We will work with you and your family to identify 
goals (e.g. improve breathing, decrease pain) that 
we will work towards. Your plan of care will be 
updated as your care needs change.

To help us give you the best care possible, it is 
important for you to:
• Talk to your health care providers about your 

plan of care.
• Know what the goals of your hospitalization are.
• Ask what you and your family can do to work 

towards your goals.

What are your questions? 
Please ask. We are here to help you.
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Who is on my health care team?
There are many people here to help you. You 
may work with a few or a large number of team 
members. These team members make plans based 
on your care needs. They contribute to your 
plan of care and help you to meet your health care 
needs. The members of your health care team are 
each experts in their own area.

You and your family    
You know yourself better than anyone. Tell the 
members of your team about your needs and goals.

Charge nurse
The charge nurse is the clinical leader who keeps 
the unit running smoothly. They are the “go-to” 
person for issues that come up for staff, patients 
and your family.

Registered Nurse (RN) 
The RN oversees your care. They set up your plan 
of care, check for changes in your condition, do in-
depth testing and monitoring, give you medications 
and treatments, and look after your personal care. 

Licensed Practical Nurse (LPN)
The LPN works with the RN and gives input to your 
plan of care. They do testing and monitoring, give 
you medications and treatments, look after your 
personal care and teach you about your care.
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Attending Physician (AP)
The AP is the doctor that cares for you while you 
are in the hospital. The AP may be a surgeon or 
a hospitalist. This will depend on why you were 
admitted to the hospital. 

Hospitalist 
The hospitalist is a family doctor who cares for you 
while you are in the hospital. They may need to 
work with other doctors involved in your care. This 
doctor changes every second Monday.

Nurse Practitioner (NP) - 3 East Surgery only 
You may see an NP during your stay. An NP is a 
registered nurse with advanced knowledge and 
training. The NP is able to diagnose, order tests and 
write prescriptions. The NP also works closely with 
the team to plan, carry out and evaluate your care, 
and may help with discharge planning.

Dietitian
The dietitian will make sure that you are eating 
well. They can give one-on-one counselling for 
a range of conditions. If you have swallowing 
problems, they will work with the speech language 
pathologist to help you find ways to swallow safely.

Diet Technician
The diet technician helps you choose meals and 
snacks that you will enjoy and that meet your 
nutritional needs.
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Occupational Therapist (OT)
The occupational therapist can help you to be more 
independent. They help you work towards doing 
daily activities (e.g. bathing, eating, getting around) 
by yourself. They may teach you how to use special 
equipment which lets you do more for yourself. 
They can also help you find out what supports you 
will need when you leave the hospital.

Palliative Care Team
This specially-trained team helps with:

 › Pain and symptom management
 › Emotional support
 › Plans for discharge (leaving the hospital) and 

follow-up after discharge
 › End-of-life, comfort and bereavement support

Patient Representative
The patient representative can help answer any 
questions you have about your care or experiences 
at NSHA. They can help you work through any 
problems or concerns you may have. The patient 
representative may be reached by phone at 902-
473-2133 (toll-free 1-844-884-4177) or by email at 
healthcareexperience@nshealth.ca.

Pharmacist
The pharmacist can offer a plan for safe and 
effective medication therapy that is best for you.
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Physiotherapist (PT)/Physiotherapy Assistant
The physiotherapy team works with you to improve 
your strength, balance and ability to move.

Recreation Therapist (RT)
The recreation therapist works with you to plan 
leisure and recreation activities to help you meet 
your goals. They can help you to adjust leisure and 
recreation activities that you enjoy.

Therapeutic Assistant
The therapeutic assistant supports your care plan 
by using leisure to help you meet your needs.

Respiratory Therapist
The respiratory therapist checks, monitors and 
treats you if you have breathing problems. They 
will give you oxygen and breathing medications, 
do breathing tests, and teach you about your 
breathing problems and treatments.

Social Worker
The social worker gives supportive counselling 
to help you cope with concerns about being in 
the hospital. They help with your discharge plan 
(plan for when you go home) and connect you to 
resources in your community. 

Speech Language Pathologist (SLP)
The speech language pathologist helps you with 
any communication difficulties. They also do 
tests and make suggestions to help you with any 
swallowing problems. 
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Spiritual Care
A chaplain gives support to you and your family. 
They can help to connect you with spiritual and 
religious resources in your community.

Unit Clerk
The unit clerk greets and directs family and friends 
who visit the unit. They also answer calls and 
questions at the desk and do routine office work.

Ward Aide
A ward aide will give you ice water in the mornings 
if you are able to drink. They also make sure that 
patient supplies are available, clean pumps and 
other equipment after patient use, change bed 
linens and help you to the door when you are going 
home, if needed.

Continuing Care Coordinator
The continuing care coordinator talks to you and 
your family about your needs at home and in the 
community. They make plans for services if you 
need care in your home and community. They plan 
home care, nursing care at home and home oxygen 
needs.

Complex Discharge Planner
The discharge planner works with your health care 
team to ease your transition back home or to your 
next level of care. They assess the resources you 
may need when you are discharged home and, if 
needed, work with the continuing care coordinator 
to meet your discharge needs.
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Geriatric Care Team
The geriatric care team does tests, gives treatments 
and teaches elderly patients and their families 
about their care.

Patient Support Worker (PSW) / Care Team 
Assistant (CTA)
A PSW/CTA works under the direction of a team 
that includes a registered nurse and licensed 
practical nurse. They help you with bathing, getting 
up, meals and walking. The PSW/CTA checks your 
temperature, pulse, blood pressure and blood 
sugar, if needed.

Volunteers
Volunteers support activities throughout the 
hospital. They help to enhance the quality of life 
for patients, clients, residents, family members and 
staff through various tasks. 

Housekeeping
The Housekeeping department maintains a clean 
and safe environment for patients, visitors and 
staff. 

Dietary Utility Workers / Hostesses and Hosts
Utility Workers serve meals to patients, staff 
and visitors, deliver selective menus, meals, and 
nourishments to patients, and supplies to work 
areas.
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Maintenance Department
The maintenance department works throughout 
the hospital to install new equipment, ensures 
proper working order of equipment, makes sure our 
hospital is safe and comfortable, and helps to keep 
the hospital running properly.

Porters
Porter help transport patients and their equipment 
and ensure that patients arrive safely to where they 
need to go. 
There are many more members of the health care 
team, these are only some of the team members. 
We all work together!

How can I prevent infections?
Hand washing is the best way to prevent the spread 
of germs.
Please wash your hands before and after eating, 
after using the bathroom, and before using the 
patient kitchen area or ice machine.
Ask your visitors to wash their hands 
before and after they visit you. 
There are hand rub (Purell®) stations 
throughout the hospital. 
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What other services are offered?
• There is a kitchen on the unit where you can 

make a cup of tea or coffee.
• There is a phone at your bedside. All phones can 

receive calls.
• If you would like to make outgoing calls, you 

must call 499 to have your phone hooked up. 
Payment is made through Bell and you must have 
a home phone number to use this service. Dial 7 
to make a local call. You must use a calling card 
or call collect to make a long distance call. You 
and your family are responsible for calling 
Bell to disconnect your phone before you 
leave the unit by calling 499 again.

• There is a TV available in your room for a fee. 
To get TV service, dial 2999 from your bedside 
phone and follow the instructions for hook up 
OR fill out the TV form found on the unit. If you 
fill out the form, place it in the drop-off box, 
but do not put cash in the box. For help or 
questions, dial 2999 and press 0. Your TV will be 
automatically disconnected when you go home.

• Channel 74 is a free Patient Education channel. 
• There are information screens in the main 

area of each unit. These screens have valuable 
information about healthy living, hospital 
services and much more.
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• Public Internet access and wifi are available in 
the Library on level 2. Wifi is also available in the 
Getaway Café in the basement (on level 1).

• The Getaway Café is open Monday to Friday, 
7:30 a.m.-3 p.m. Hot meals are served until 1:30 
p.m. 

• The Gift Shoppe is in the main lobby. It is run by 
the Dartmouth General Hospital Auxiliary. Along 
with gift items, the shop has personal care items, 
newspapers, magazines and snacks. The hours of 
operation are:

 › Monday to Thursday: 9 a.m.-5 p.m. and 6:30-8 
p.m.

 › Fridays: 9 a.m.-5 p.m.
 › Weekends: 2-4 p.m.

Where can I park?
Public parking is available for a fee. Family visitor 
parking is available. To ask about long-term 
parking, please call the Dartmouth General Hospital 
Foundation at 902-460-4149 or visit their office on 
the main level (level 2).
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Questions?
If you have any questions or concerns about your 
care, please talk to your nurse. If you still have 
concerns after talking with your nurse, contact the 
charge nurse. They will put you in contact with 
the nurse manager or administrative coordinator, 
if needed. You may also contact the patient 
representative at 902-473-2133.

If you have questions after leaving the hospital:
• Contact your family doctor.
• Call 811 (Nova Scotia Telecare Service).
• If it is a medical emergency, call 911 or go to 

your nearest Emergency Department.

Notes:



Looking for more health information?
Find this pamphlet and all our patient resources here: http://library.nshealth.ca/PatientGuides

Contact your local public library for books, videos, magazines, and other resources. 
For more information, go to http://library.novascotia.ca

Connect with a registered nurse in Nova Scotia any time: call 811 or visit https://811.novascotia.ca 
Learn about other programs and services in your community: call 211 or visit http://ns.211.ca

Nova Scotia Health Authority promotes a smoke-free, vape-free, and scent-free environment.
Please do not use perfumed products. Thank you!

Nova Scotia Health Authority
www.nshealth.ca
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